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The IQCS awards categories for 2022 are:

IQCS Interviewer Excellence 
This award celebrates an individual or team in data collection operations who have demonstrated that they go the extra mile in consistently delivering interviewing excellence.
What the judges are looking for:
1. Dedication to quality
1. Consistently high standard of interviewing
1. Robust data-collection
1. Going the extra mile to complete a challenging project or projects
1. Delivering excellence to your internal/external client
IQCS Data Collection Excellence - F2F
This award celebrates the best in Face to Face data-collection. We are looking for a case study of a recent project which you were particularly proud of, which demonstrates how your organisation achieved fieldwork excellence in completing a particularly challenging project.
What the judges are looking for:
1. Robust data-collection
1. High quality interviewing
1. Going the extra mile to complete a challenging project
1. Delivering excellence to your internal/external client
1. Demonstration the importance of great quality assurance processes underpinning the data-collection process
IQCS Data Collection Excellence - Telephone
This award celebrates the best in Telephone data-collection. We are looking for a case study of a recent project which you were particularly proud of, which demonstrates how your organisation achieved fieldwork excellence in completing a particularly challenging project.
What the judges are looking for:
1. Robust data-collection
1. High quality interviewing
1. Going the extra mile to complete a challenging project
1. Delivering excellence to your internal/external client
1. Demonstration the importance of great quality assurance processes underpinning the data-collection process



Best IQCS Interviewing Training and Development
The award will go to the organisation demonstrating wholehearted commitment to interviewer-centric training and development with IQCS quality standards and the MRS Code of Conduct underpinning the whole process.
What the judges are looking for:
1. Great feedback from Interviewer attendees on both the content and administration of the training (could be examples of post-training feedback forms).
1. Promotion of the core IQCS values throughout the training
1. Inclusion of relevant information on the MRS Code of Conduct and the GDPR
1. Innovation and creativity in delivering the training – could be multi-media, PowerPoint, or through inter-activity
1. Development of existing skills through targeted follow-on training in response to monitoring feedback or the unique requirements of a specific type of work (e.g. probing skills, handling B2B Gatekeepers, qual interviewing)
1. Strong focus on improving interviewer competence, confidence, engagement and morale, investing in the continual improvement of skills to ensure quality and aid interviewer retention
IQCS Quality Ambassador
The award is going to an individual or team who consistently champion and promote quality standards for data-collection within their organisation.
What the judges are looking for:
1. Details of how the particular individual or team have been pro-active quality ambassadors for their organisation
1. Evidence of how they promote and encourage high quality standards across their business
1. Details of how the overall quality of data-collection processes or deliverables has been positively affected by the efforts of the quality ambassador/s
1. Feedback from users of the data-collection on the positive impact the quality ambassador/s has played in ensuring quality underpins all aspects of the data-collection process

The awards will be judged by current IQCS Chair, Penny Steele and former IQCS Chair, Claire Harris and the awards winners will be announced at the IQCS AGM on Thursday 24th November 2022. 

Submissions should be presented on the application form and comprise an overview of how your organisation has demonstrated excellence against the specified category requirements. 

The cost of entry is £75 per submission. 

Organisations can submit multiple entries in each category.
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